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VOTING ON THE PROPOSED RESOLUTIONS
SHAREHOLDER PRESENTATION
QUESTIONS FROM THE FLOOR
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ADOPTION OF DIRECTORS' REPORT,
ACCOUNTS AND AUDITORS REPORT

The rst item of business Is to receive, consider and if approved, adopt

XLI (MVIGXSVW” VITSVX ERH 2 RERGMEP WXEXIQ|
IRHIH %YKYWX XSKIXLIV [MXL XLI EYHMXS
WXEXIQIRXW
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RE-APPOINTMENT OF AUDITORS

Thenext item of business MW XS VI ETTSMRX ,MPP ;SSPHYV
EW EYHMXSVW XS XLI '"SQTER] XS LSPH SJ%GI JV
YRXMP XLI GSRGPYWMSR SJ XLI RINX ERRYEP KIR
PEMH FIJSVI XLI 'SQTER] ERH XS EYXLSVMWI| XLI
VIQYRIVEXMSR
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RE-ELECTION OF JON ROSBY

Thenext item of business MW XS VI IPIGX EW E (MVIGXSYV
SR 6SWF|] , I MW E HMVIGXSY VIXMVMRK F] VSXE
'SQTER]"W %VXMGPIW SJ %WWWSGMEXMSR ERH FI
VI IPIGXMSR
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RE-ELECTION OF KIRAN NOONAN

Thenext item of business MW XS VI IPIGX EW E (MVIGXSYV
IMVER 2SSRER 7LI MW E HMVIGXSY VIXMVMRK F
'SQTER]"W %VXMGPIW SJ %WWWSGMEXMSR ERH FI
VI IPIGXMSR
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RE-ELECTION OF DAMIAN WALTERS

Thenext item of business MW XS VI IPIGX EW E (MVIGXSYV
(EQMER ;EPXIVW || MW E HMVIGXSYV VIXMVMRK F
'SQTER]"W %VXMGPIW SJ %WWWSGMEXMSR ERH FI
VI IPIGXMSR
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DIRECTORS POWER TO ALLOT SECURITIES

Thenext item of business MW XS GSRWMHIV ERH MJ XLSY
SVHMREV] VIWSPYXMSR XS KMZI (MVIGXSVW XLI |
XS ER EKKVIKEXI RSQMREP EQSYRX SJ T T
'SQTERMIW %GX ERH EPPSX IUYMX] WIGYVMXMIW MR
MR JEZSYV SJ SVHMREV] WLEVILSPHIVW YT XS ER EKKVI
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DISAPPLICATION OF PRE-EMPTION RIGHTS

The nal item of business MW XS GSRWMHIV ERH MJ XLSYEk
WTIGMEP VIWSPYXMSR XS IQTSJ[IV XLI (MVIGXSYV
'SQTERMIW %GX XS EPPSX IUYMX] WIGYVMXMI
KVERXIH XS XLI (MVIGXSVW F] VIWSPYXMSR |EV
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MARKET CONTEXT

FINANCIAL RESULTS FOR YEAR ENDED 315T AUGUST 2013

THREE YEAR PLAN TO YEAR ENDING 315T AUGUST 2016
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Market Context

A 1

John Lewis
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Market Context

Y/E 31 August 2013 (£ value)

W Cabinetry - 57%

¥ Furniture - 3%
“Installations - 13%
= Appliances - 12%
¥ Worktops - 15%

OUR BUSINESS IS IN THE KITCHEN MARKET
A1

John Lewis
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Market Context

Analysis of market

= Furniture - 79%
¥ Sinks - 8%
“Worktops - 13%

UK DOMESTIC KITCHEN MARKET
Al DECEMBER 2012 WORTH £1.45 BILLION
J6hn Lew

ohn Lewiy
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Market Context

ERRYEP KVS[XL FIX[IIR ERH

1EVOIX ZEPYI EX XLI IRH S ETTVS\ 1
1EVOIX HIGPMRIH F]  FIX[IIR -
1EVOIX KVI[ F] M R

YWXMQEXIH +VS[XL JSV M W

SLI OMXGLIR QEVOIX XSHE] MW GYVVIRXP]

« JEVOIX T WXMQEXIH XS KVS]| SZIV JIEVW
B MRGP XS 7 FMPPMSR
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Market Size: Luxury Sector

c (I1"2RMXMSR SJ PY\YV] QEVOIX MW TISW‘EFkatSIO“t(ﬁVa'UG)
WTIRHMRK MR I\GIWW SJ T

e 3J XLI XSXEP OI\/IXGLIR%Q00
ZEPYI JVSQ XLI PY\YV] W] " Luxury ® Other

SJI TISTPI FY] OMXGLIR
PY\YV] QEVOIX

A O\

John Lewis
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Luxury Market Sales Analysis

"PEWWMG |
'SRXIQTSVEV] |

SJ XLMW QEVOIX WIKQIRX MW MQTSVXI
396 &97-2)77 -7 -2 8,) '0%77-' 7)+1)28 t 1
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Financial Highlights

A 1

John Lewis
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Financial Highlights

61ZIRYI SJ 1 ®
+VSWW QEVKMR SJ t
)&-8(% 1t O -t 0
4VS¥HX EJXIV XE\V't O -~ O0SWW t O
'EWL RIX SJ GYWXSQIV TE]J]QIRXW SR EGGS
« '"ETMXEP INTIRHMXYVI t O -t 0
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Operational Highlights

A 1

John Lewis
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WTTSMRXQIRX SJ
KIRAN NOONAN 7EPIW ERH 1EVOIXMRK

WTTSMRXQIRX SJ
DAMIAN WALTERS -RWXEPPEXMSRW (M

J6hn Lewis
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J6hn Lewis
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J6hn Lewis
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PURE

J6hn Lewis
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6]l PEYRGL SJ *YPLEQ 7LS[VSSQ
"RZIWXQIRX MR XLI *EGXSV]
7IGYVMRK X[S 2I[ 7LS[VSSQW MR ERH EVSYF

J6hn Lewis
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LI &IHVSSQ 1EVOIX GEFMRIXW SRP] MR XLI
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Fitted vs Freestanding

£ value

~_35%

" Fitted

¥ Freestanding

cond
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3J XLI SZIVEPP QEVOIX MW MQTSVXIH
3J XLI *MXXIH &IHVSSQ 1EVOIX SRP] M\
+VS[XL SJ &IHVSSQ 1EVOIX MW JSVIGEWX
+VS[XL SJ XLI *MXXIH *YVRMXYVI IPIQIRX

J6hn Lewis
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| LEZI Xdate [MXLMR I\MWXMRK WLS[VSSQW

| LEZ|l Hdsign GETEFMPMX] ERH XLMW LIPTW
WEPIW TVSHYGXMZMX]

| GEmRake XLI TVSHYGX [MXLMR SYV I\MWXMR
JEGMPMXMIW

| GEbstal XLI TVSHYGX [MXL SYV I\MWXMRK |
INTIVXW

BEDROOMS ARE THE 2ND BIGGEST PANEL MARKET
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ZSPYQI XIVQW

/S JEV MR SYV *MRERGMEP =IEV [l LEZI
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61%X SJ ,YRKIVISVH 7LS[VSSQ GSQTPIXIH MEF
'ETMXEP MRZIWXIH MW T O

(IQSRWXVEXMZI MQTVSZIQIRX SR WEPIW
5YMGO GEWL FVIEO IZIR

J6hn Lewis
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STIRIH RI|] WLS|[VSSQW WMRGI %TVMP
April 2008 — '"EQFVMHK |
June 2008 — 3\JS VH
August2010 &PEGOLIEXL
November 2010 &IEGSRWXI|IPH
October2011 '"MVIRGIWXIV

- R XLIWI WLS|[VSSQW EGGSYRXIH JSV
MRGPYHMRK MRWXEPPEXMSRW
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)WTIVMER (EXEFEW|
7SGMSIGSRSQMG OMJIWX]PI  (IRWMX] -F
+VIIR %QFIV 6lIH OSGEXMSRW
SX 7TSXW -HIRXM¥%IH +VIIR
PSGEXMSRW [IVI +VIIR

J6hn Lewis
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LI WVXMWER -RWXEPPEXMSR 7IVZMGI [EW IWXEFP
XS SJJIV E GSQTPIXI WIVZMGI

IMRMQYQ VMWO XS 44YGXYEXMSRW MR ZSPYQI EW
WVXMWER -RWXEPPEXMSR 71VZMGI MW KVS[MRK M|

QSRXL 4IEGI SJ 1IMRH ZMWMX MW INTIGXIH XS TV
XS GVSWW WIPP XLI FIHVSSQ FYWMRIWW

&IHVSSQW EVI RS] GSRXVMFYXMRK XS XLI KVS[XL ¢
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Three Year Plan

A 1
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8S KVS|] SYV FYWMRIWW XS T Q TIV ERRYQ
STIVEXMRK TVSY®@X F|] XLI IRH SJ

&IMRK VIGSKRMWIH EW XLI PIEHMRK I\NTIV XYV

6IGVYI\/IXI\/IRK KVIEX TISTPlI ERH TVSZMHMRK
JSV XLIQ XS [SVO MR
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LI XLVII JIEV TPER [EW HIZIPSTIH SR XLI FE\
VIWSYVGIW EZEMPEFPI XS YW JEGXSV] WTE
RS WXVYGXYVEP GLERKI XS SYV WLEVILSPHI

J6hn Lewis
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SLVII 21[ 7LS[VSSQW

OEYRGL SJ E 2I[ 'EXIKSV] ~ &IHVSSQW

8[S 2I[ 6ERKIW ~4YVI ERH 9VFER -R JVEQ
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"QTVSZIH 4VSHYGXMZMX]

(IZIPSTQIRX SJ XLI %VXMWER -RWXEPPEXMS
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J6hn Lewis
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0700 278 4726
www.john-lewis.co.uk

DISCLAIMER

This presentation is being made only to, and is only directed at, persons to whom this presentation may lawfully be communicated (“relevant persons”). Any person who is not a relevant
person should not act or rely on this presentation or any of its contents. This presentation does not constitute or form part of, and should not be construed as, an offering of securities or
otherwise constitute an invitation, inducement or recommendation to any person to underwrite, subscribe for or otherwise acquire securities in John Lewis of Hungerford plc. Certain state -
ments made in this presentation are forward looking statements. Such statements are based on current expectations and are subject to a number of risks and uncertainties that could cause
actual events or results to differ materially from any expected future events or results expressed or implied in these forward-looking statements. All subsequent oral or written forward-look -
Ing statements attributable to John Lewis of Hungerford plc or any of its shareholders or any persons acting on its behalf are expressly quali ed in their entirety by the cautionary statement
above. Forward-looking statements speak only as of the date of this presentation and are based on information then available to John Lewis of Hungerford plc.



